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As the front panel connectors are proprietary and not designed to fit in most of the old style modular phones, it is necessary to get a more modern, Cisco-designed modular phone. There are two models on the market that are approved by Cisco for integration with a Cisco IP phone. Other phone features that would be useful for the phone
to have include call waiting, call back, conference calling, music on hold, and custom call forwarding. The specific name of each of these features varies between different phone hardware. You should check with your phone vendor or supplier to ensure that your hardware will support the features you want to use. If it is not supported, then
you can check with Cisco Technical Support and ask them to tell you what you can do. Each feature you can configure should be available through an EHS feature. To configure IP phone features, you need to go through the set IPC 5600 and select the phone model. Then, select the options you want to use and hit “Apply.” You must make
sure that the data you are sending is encoded properly. Also, the IP phone hardware and configuration software must be installed on the same computer. If you are looking to save money, you may want to consider purchasing an IP phone that is only licensed for one location. If you need a phone to be on more than one location, consider

purchasing the CallManager Express Master IP phone license instead. You must have purchased your license directly from Cisco Systems to do this. The CME phone license allows you to use your laptop to handle phone calls, even if your phone is not with you. You will need to be connected to the Internet via a hard wired connection. Open
the CME Setup utility, follow the wizard, answer the licensing questions and you are set.
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The system should have the access port used by the headset configured with a Voice over Internet Protocol (VoIP) port configuration. This provides a list of phone numbers or extension numbers for the phone. The phone or extension numbers are provided via the handoff routine as described in Example 15-5. A VoIP port must be configured
on a VCAT [voice channel access terminal] for the system to use VoIP. This may be done by the system administrator with CME or the operator with CME with a Pro-Soft Engineer console. On this system, the number for the phone is not the one from the phone line. The number is configured in the user configuration file. For example, when
the number is "500-555-0123", it is "500-555-1234". CME allows the use of the handset lifter with Cisco IP phones. This allows you to answer and hang up calls without touching the phone. You just need to lift your handset and the call will be answered or ended. The maximum phone and maximum DN parameters were set to the default

values during the Cisco CME Setup Utility. This setting may not have the values you want for your system. Reset these values if needed to numbers that are comfortably more than the actual number of phones and DNs you foresee using, but that are less than or equal to the Cisco CME seat license you purchased. Use the following
commands to set these values: The CME Setup Utility IP Phone Configuration Utility works with the CME Software and Cisco DN Configuration Tool to enable you to view, modify, download and upload phone firmware. You can use these utilities to change the phone settings, such as the maximum DN or phone or the amount of memory. In

addition, you can use the IP Phone Configuration Utility to download firmware to your phone. 5ec8ef588b
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